How to Join the Elluminate Webinar Session
for the Firefox, Chrome and Internet Explorer

The Forestry and Natural Resources Webinar Portal uses Elluminate to host its webinars. Once you have registered for
the webinar in the Webinar Portal, you will be required to follow several steps to successfully complete the webinar
process. One of those steps is joining the Elluminate Webianr Session. This document explains how to join the
Elluminate Webinar Session and how to return back to the Webinar Portal to complete the webinar process.

Please join the webinar 15 minutes early as we can not take phone calls or help with
technical issues once the webinar begins.

Hardware or software issues can be directed to Elluminate Support at 1-866-388-8674, or
www.elluminate.com/support.

Technical questions or problems should be addressed to Bob Bardon (Robert Bardon@ncsu.edu,
919-515-5575) or Eric Taylor (eric-taylor@tamu.edu, 903-834-6191).

Continuing Education Credit questions, program questions, or to suggest future webinars, please
contact Bill Hubbard (whubbard@uga.edu, 706-340-5070).

First Time Webinar Attendees!
This Webinar uses Elluminate to facilitate the webinar.

If you have not yet participated in a Elluminate webinar then please go to
www.elluminate.com/support for instructions on setting up your computer. You should do this at least
72 hours in advance of a live webinar in case you have any problems that need to be resolved. For
those with firewall blocking, you may require help from your IT support prior to the event in order to
connect. If you have any hardware or software issues you can call Elluminate Support at 1-866-388-
8674.

You will be prompted to download some software which may take anywhere from 2 to 20 minutes
depending upon your Internet connection speed. The steps you will complete are as follows:

1. Check that you have Java installed. If you do not the screen will tell you how to download the
latest version of Java.

2. Make sure your speakers and/or microphone are set up correctly. You will need to enter the
"Configuration Room" in order to test your audio setup.

3. Do the "Recorded Introduction” to get an overview of how to use Elluminate as a participant.
This takes about 5-10 minutes to complete

Once you have completed the steps to set up Elluminate on your computer you will need to verify
that you can connect with the Elluminate server at NC State University. To verify that you can
connect to the NCSU server visit the following link http:/go.ncsu.edu/test webinar_connection.
Once the session is loaded you will see a slide indicating you succeeded. If you are unable to
connect to the Elluminate Server at NC State University please contact LearnTech at (919) 513-
7094.
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Once you complete the webinar registration and pre-survey (optional), your web browser will be directed to the

Elluminate website that hosts the webinar session. The following steps will walk you through logging in and starting
your Elluminate session.

1. Elluminate will prompt you with the Play Recording screen (see figure below) where you MUST enter your email
address and Full Name. To qualify for continuing education credits for this webinar if they exist, you must enter the
same email address and Full Name that you registered with in the Webianr Portal.

elluminate.wolfware.ncsu.edu

Play Recording

Note: An (*) indicates required field
n Recording Details

Recorded Session Name: Unit Leaders Webinar
Recording Time: May 12, 2011 11:17 AM

Recording Access
Log in as
7) Elluminate Live! Manager User
@ Guest
* Email Address: doutlav@sref.info

* Full Name: darryl outlaw

B Play Recording

Click Play to play the recording. Click Cancel to quit.

Copyright 2004-2011 Elluminate, Inc. All Rights Reserved.

Once you enter this information, click the Play button on the bottom right side of the screen.

2. You will then be prompted with the Elluminate Recordings screen (see figure below). You do not enter anything on
this screen. Instead, the Elluminate Java Applet (recording.jnlp) file will begin to download to your machine.
Depending on your internet connection speed, | may take a few minutes for the download to complete so please be
patient and don’t hit the back button or try filling anything out on this screen.

elluminate.wolfware.ncsu.edu
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Copyright £2004-2011 Elluminate, Inc. All Rights Reserved,
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Your browser should automatically download the Elluminate Java Applet (recording.jnlp).

For Mozilla Firefox: Your browser may tg\gl‘m_hj’
display the following popup window
when the download begins. If you are
prompted to begin the download, click
ok. If the downloaded file does not
automatically open/run within 30
seconds after is has been completely
downloaded, please double click the file
downloaded to manually open/run it.

3.2 KB — ncsu.edu

. recording.jnlp 923 AM
3.2 KB — ncsu.edu

meeting.jnip Yesterday
4.3 KB — ncsu.edu

&,

s recording.jnip Yesterday
3.2 KB — ncsu.edu

i

. recordingjnip Yesterday
3.2 KB — ncsu.edu

[

% meetingjnip Wednesday
4.3 KB — ncsu.edu

ik

Clear List Search.. R

For Chrome: Your browser may prompt
you with a message stating that the file
could harm your computer. If
prompted, select Save. The file should

 This type of file can harm your computer. Are you
71N sure you want to download recerding.jnlp?

Save || Discard

continue to download and when done the browser will display the
downloaded file at the bottom left corner of your browser window.

|| recording (2).jnip

If the file does not open

automatically, you will need to
select.the recording downloaded i recording (2)jnlp -
and click open.

Open
Always open files of this type

Show in folder

Cancel
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For Mozilla Firefox: You may be prompted to
open the recording.jnlp file (the Elluminate
Java Applet). If prompted with this window,
click the ‘Open with’ check box and then click
OK.

w

Opening recording.jnlp

You have chosen to open
|| recording.jnlp

which is a: JMLP File
from: http://slms.delta.ncsu.edu

What should Firefox do with this file?

@ Open with Java(TM) Web Start Launcher (default)

™ Sawve File

[l Do this automatically for files like this from now on.

oK

3. A popup window will then
appear with the Elluminate
Webinar Session similar to the
screen to the right.

o s
You must participate / view the
webinar until the moderator
instructs you to take the
Satisfaction Survey.

PR R e e e
L

Show M

Joesed wn Moy 12 2081 ot LOULD AN

| o Ao Tee M

»

|SESsEsEENER N
IEE R R R R R R R LR
.

"-E"" 7 Poved asand. v 0% i
P

# Whitsbowrs - Man Rooes {Scaled 0% )

o

NSNS

Forest Stewardship
Program Strategy
2011-2015

~—4

Revision In Progress
” Communication and Branding
Landscape Perspectives and Approaches
Priority Areas and Program Delivery

Program Metrics and Performance Measures

L4 I A o o

Standards and Quality Assurance

| o= g

In seseony fur L har, Showutes

How to Join the Elluminate Webinar Session

Page 4



4. Towards the end of the Elluminate session the moderator will send you a link to return to the Webinar Portal so you
can take the Satisfaction Survey and complete the webinar process. He will push out a web site url address to your
web browser that will automatically open in your default browser.

He may optionally show the url address in the webinar discussion Show | Al «| ®

window for you to manually click on or copy / past into your web i
browser (similar to url shown on the right). on this; thank you for the i
opportiFunity; Go Gators!!!!

Moderator (William Hubbard):
http://obarma.sref.info/wwe/ webinars/
webinars/webinarRedirector?webld=90 —
C709b96eb0ead 5487 c95f90d44171f |i|

5. The url address they give you will send you to the
satisfaction survey (similar to screen on the right).

If you want continuing education credits, you
MUST complete the Satisfaction Survey and
complete the steps that follow which are typically
a short Quiz and the CEU Form which allows you
to apply for the continuing education credits.

An Update on USFS-Coop Forestry and SGSF Private Forestry
Activities
An Update on USFS-Coop Forestry and SGSF Privete Forestry

Activities

1, Introduction

Please read each question and indicate your answer in the space prowded. Your
response will be most useful if you read each question and follow direchons
carefully Allinformation you provide will be treated confidentialy. Thanks

Neod 2> |
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